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ArcGIS StoryMap Best Practices 
 
Before considering or pitching a StoryMap for your content, work with Communications to fill out the 
planning worksheet and submit it to webhelp@wsdot.wa.gov. The Web Content Council will review the 
planning worksheet to determine if a StoryMap is appropriate for your content. 
 
 

StoryMap publication process:  
The StoryMap publication process is a collaboration between StoryMap creators, Communications, and the 
WSDOT Online Map Support Team. This document outlines the StoryMap approval process steps and 
provides information and guidance on StoryMap best practices, data management, training, and other 
resources. 
 
Step 1 – Make sure you have the resources you need to create and maintain the StoryMap, including subject 
matter experts, web content editors, and data stewards that are trained to create, manage, and archive the 
StoryMap, supporting data, and content. 
 
Step 2 - Get approval from your senior manager to create and share your StoryMap. 

 
Step 3 - After you have approval from the Council and your manager to create a StoryMap, get in touch with 
the Online Map Support Team early in the planning process. We can set up accounts in the WSDOT Online 
Map Center (ArcGIS Online), connect you to training, and provide guidance on data management.  
 
Step 4 - Follow the recommendations in this guidance document to start creating your StoryMap. Check in 
early and often with Communications and the Online Map Support Team to get feedback as you develop your 
StoryMap. Allow plenty of time to create the StoryMap and guide it through the WSDOT review process.  
 
 

What makes a great StoryMap? 
Includes an interactive spatial element 
Though it may be tempting to use a StoryMap just to tell a visual story for your content, only content with a 
spatial element will be considered for this platform. As it suggests in the name, StoryMaps combine maps, text 
and other multimedia content to create an interactive user experience. If there is no spatial element of the 
story, the Web Team will work with you to find a more appropriate platform to share your content.  
 
Tells a story 
Again, as the name suggests, StoryMaps should guide the user through a narrative arc.  
 
If you’ve been approved for a StoryMap, you might want to start the process by creating an outline. Think about 
the journey you want the user to go on. As a user scrolls, the StoryMap platform literally ‘guides’ them through 
content – you might want to follow a chronological timeline or take users on a voyage from place to place. 
 

mailto:webhelp@wsdot.wa.gov
https://wsdot.wa.gov/sites/default/files/2022-03/Content-planning-worksheet.pdf
mailto:onlinemapsupport@wsdot.wa.gov
https://wsdot.maps.arcgis.com/
https://wsdot.maps.arcgis.com/
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Regardless of the story you are trying to tell, there should a narrative driving the user interactions.   
 
The story should also be able to stand alone without a great deal of background information. I.e., if the user 
has to read a report first to understand the context of the StoryMap information, a StoryMap probably isn’t the 
appropriate platform.  
 
Here are some additional resources on how to organize and tell a great story: 
Planning and outlining your story: How to set yourself up for success 
Nine steps to great storytelling 
 
Isn’t the main communication tool for the content 
Due to their visual nature and navigation structure, it’s hard to communicate a great deal of information through 
a StoryMap. StoryMaps should be used as a supplemental tool to communicate a specific set of information to 
a specific audience.  
 
Follows WSDOT communication and writing for the web guidelines 
Like all WSDOT web content, StoryMaps must follow our communications standards. Use the following 
resources as you create your content: 

• WSDOT Web Toolkit 
• Communications Manual and Style Guide 
• Web Work Teams Channel 

High-quality visuals 
Any content considered for a StoryMap should have a visual aspect outside of maps. As a multimedia platform, 
StoryMaps spotlight and emphasize images. Consider if your content lends itself well to photos before pitching 
a StoryMap.  
 
Considers your audience 
Due to their visual nature, StoryMaps don’t always translate well for people who have low vision or use 
assistive technology, like screen readers. Therefore, it’s important when creating your StoryMap, to use built-in 
accessibility features such as alt text for visuals and the WSDOT StoryMap theme which has accessible fonts, 
color, and contrast. To learn more about how to make your StoryMap accessible, please refer to the following 
resources and tools:  

• Getting started with accessible storytelling 
• Writing accessible ArcGIS StoryMaps content 
• ColorBrewer – color blind friendly palettes 
• Color blindness simulator tool  

  

https://www.esri.com/arcgis-blog/products/arcgis-storymaps/sharing-collaboration/planning-and-outlining-your-story-map-how-to-set-yourself-up-for-success/
https://storymaps.arcgis.com/collections/d34681ac0d1a417894a3a3d955c6913f?item=4
https://wsdot.wa.gov/about/current-employees/web-toolkit/web-content-strategy
https://wsdot.wa.gov/about/current-employees/wsdot-style-guide-and-communications-manual
https://wsdot.sharepoint.com/teams/HQ-Communications-WebTeam/Shared%20Documents/Forms/AllItems.aspx?CT=1659639522364&RootFolder=%2Fteams%2FHQ%2DCommunications%2DWebTeam%2FShared%20Documents%2FGeneral&FolderCTID=0x012000C94B8330F840DC4D865F4A30ED92AE2F
https://storymaps.arcgis.com/stories/02670c9018f14cfbbaef7cba5c54d453
https://www.esri.com/arcgis-blog/products/arcgis-storymaps/constituent-engagement/writing-accessible-story-map-content/
https://colorbrewer2.org/#type=sequential&scheme=BuGn&n=3
https://www.color-blindness.com/coblis-color-blindness-simulator/
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StoryMaps: under the hood 
Learn how to build a StoryMap 
The following ArcGIS Online (AGOL) and StoryMap training and resources will help get you started building 
your StoryMap: 

• ArcGIS Online Basics
• ArcGIS Online Resources
• Esri YouTube ArcGIS Online Playlist
• Esri ArcGIS Online Blog
• Getting started with ArcGIS StoryMaps
• StoryMap tutorials
• Esri YouTube StoryMap Playlist
• StoryMap FAQs
• StoryMap Blogs

Data sources, data management, and documentation 
A publicly shared StoryMap contains web maps, data layers, and other web content that are also shared with 
the public. As part of the review process for sharing public content in the Online Map Center, please follow 
these guidelines, and the standards in the WSDOT Online Map Center User Guide, to document and 
manage your StoryMap and content. 

• Have a designated data steward that is responsible for managing the StoryMap, data and content. If the
assigned data steward is going to change, work with the Online Map Support Team to transfer the
content to the new data steward.

• It’s best to use WSDOT data that is publicly shared in the WSDOT Online Map Center (AGOL) and/or
public data in AGOL from other authoritative sources. If you would like to share data that is not already
available in AGOL, please follow the data sharing standards in the Online Map Center User Guide.

• To help users verify that your StoryMap is an authoritative, WSDOT StoryMap, the StoryMap and
content should be documented with information such as description, contact information, data sources,
use constraints, etc. Additional information about content documentation standards can be found in the
Online Map Center User Guide.

• If you have new WSDOT data that you plan to share in your StoryMap, it may be beneficial to our
stakeholders and the public, if the data is shared long-term, as an enterprise (authoritative) dataset.
Additional time may be needed to steward the data through the enterprise data sharing process.

Is not long-term storage location – for content, files, or otherwise 
StoryMaps should have an expiration date, and only kept up for as long as they are relevant. You should not 
create them with the intention of using it as a long-term web location for your content. 

If you have additional questions about StoryMaps or the review process, please contact 
webhelp@wsdot.wa.gov or the Online Map Support Team. 

https://www.esri.com/training/catalog/5d816c0255cf937306d2d3ef/arcgis-online-basics/
http://doc.arcgis.com/en/arcgis-online/
https://www.youtube.com/playlist?list=PLGZUzt4E4O2IulSSoNHnpaprsxhbWPa3B
https://blogs.esri.com/esri/arcgis/category/arcgis-online/
https://storymaps.arcgis.com/stories/cea22a609a1d4cccb8d54c650b595bc4
https://storymaps.arcgis.com/collections/d34681ac0d1a417894a3a3d955c6913f
https://www.youtube.com/playlist?list=PLGZUzt4E4O2LtRVMrFi5-lnmqFWJvlpsH
https://doc.arcgis.com/en/arcgis-storymaps/get-started/faq.htm
https://www.esri.com/arcgis-blog/arcgis-storymaps/
mailto:onlinemapsupport@wsdot.wa.gov
https://wsdot.maps.arcgis.com/
mailto:webhelp@wsdot.wa.gov
mailto:onlinemapsupport@wsdot.wa.gov
https://data.wsdot.wa.gov/geospatial/Webgis/PDF/WSDOTOnlineMapCenterUserGuide.pdf
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