Email Volume / \

| Growth in volume of messages
averages 21 MB/day

« 1024 KB =1 MB
« 1024 MB=1GB

« 1024 GB=1TB
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| Growth in the number of |
emails averages 160/day
nibble

(@bits)
byte (@ bits)

kilobyte (1024 bytes)

Growth in cost of email
messages averages $5,000 per
user per year

Email message attachments are
getting larger

megabyte (1024 k8)

Source: Annunziello, John. “Email Management.”lIMC Records
Management Technical Bulletin Series, 2012, pg. 2.
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